
October 14,2013

Via Electronic Filing

Marlene H. Dortch, Secretary
Federal Communications Comm ission
Office of the Secretarv
44s 12'n street, sw
Washington, DC 20554

REDA.TED - FoR PUBLI. lNSPEcrloN 
DocKEr HLE copyoRlGlNAL

Beceived & lnspectetj

ocl ? 4 ?0r3

FCC Mail Hoom

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Sweetser Rural Telephone Company
StudyArea Code320827

Dear Executive Secretary:

On behalf of Sweetser Rural Telephone Company ("Sweetser"), we have attached for filing confidential and
redacted versions of the FCC Form 481 ETC annual reporting information pursuantto sections S4.3.13 and
54.422 of the Commission's rulesl. Sweetser seeks confidential treatment under Protective Order for the
information filed pursuant to section 54.313(0(2) of the Commission's regulations2. The redacted version is
also being filed this date via the FCC's Electronic comment Filing system.

Sincerely,

Vantage P.gint Solutions

. ' 
r{.1\ 

''
, rY t..\ \.r

.c\ 'S -- r

tsr oougt$"f1air . i'!"'
VP of Consulting ; ';r
Phone: (605)i995-1750
Fax: (60$995-1778
Doug. Eidahl@Vantagepnt. com
Enclosure(s)

Mr. Scott A. Winger, President, Sweetser RuralTelephone Company
Mr. Charles Tyler, Telecommunications Access policy Division

ive Order). 47 C.F.R. 54.313(f)(2).
10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16,2Ol2

' +7 C.r.R. 54.313 and 47 C.F.R. 54.422.
2 

Connect America Fund et al., WC Docket No.



REDACTED- FOR PUBLIC INSPECTION

Area Code

<015> Study Area Name

<030> Contact Name: Person USAC should contact Lym Hess
*itt, qrestions anort tnis aata 

FCc Mdit FI6dh
<035> Contact Telephone Number: 76s3a443LL

Number ot the person identified in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030>

lynnheaa@comteck. com

<100>

<200>

<210>

<400>

<410>

<420>

<430>

<MO>

<450>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

(com plete d tloch ed worksh@t)

(complete ofroch ed worksheet) l_!_lL_-__!___J

ll /Tl / ll

l|-]ffi

<500> Service Quality Standards & Consumer Protection Rules Compliance

.51Orm
<600> Functionality in Emergency Situations

.OfOrC
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

:::l ?ffiiiJ,"Ttril:il$1."""b o
<1000> Voice Services Rate Comparability
.rororF-
.noorr",.,"'t,i.re.cr.r'a.,r1v @O
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indicote cqtilicotion)

( oftach ed d sctiptive doc um ent)

(check to indicote cqtilicotion)

( ottoch ed desci ptive doc u m ent)

( c omplete aft o ched wotksh eet)

( c omplete a ft o ched worksheet)

( c omplete oft o ch ed worksheet)

(if yes, complete ofroched worksh@t)

(check to indicote cqdficotioh)

( ottoch descri ptive doc umilt)

(iInot, check to indicote certificotion)

( c omplete o tto ch ed wotksheet)

( c omplete d ttd ch ed worksh@t)

I / ll<- check box if no outages to report

<2000>

<2005>

<3000>

<3005>

Price cap Carrie6, Proceed to Price Cap Additional Documentation worksheet
lncluding Rate-of-Return Corriers offilioted with Price Cop Locol Exchonge Corriers

(check to indicote cqtifcation)

( c omplete o ft o ched wotksheet)

Rate of Return CarrieB, Proceed to ROR Additional Documentation Worksheet
(check to indicote cqtilicotion)

( cofr pl ete oft o ched wotksh eet)

'!ot1012013
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REDACTED- FOR PUBLIC INSPECTION Recehrcd & lnspectett

9cT 2 4 2013

320427
Study Area Code

<015> studyAreaName SWEETSER Rro TEL

<020> Procram Year 2074

<O3o> ContactName-PersonUSACshouldcontactresardinsthisdata Llm Hess

<035> Contact Telephone Number - Number of person identified in data line <O3O> 7 6s3a443rl

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipaents

certify that I am an officer of the reportlng carrier; my responsibilities include ensuring the accuracy ofthe annoal reporting requirements for universal seruice support
€cipients; and, to the best of my knowledte, the information reported on this form and in any attachments is accurate.

,lame of RercrtinE carrier: SWEETSER Rro TEL

;ignatureofAuthorizedofficer: CERTTPTED oNLrM Date to/7o/2013

)rinted rof Authorizedofficer. scot! winger

'itle or position ofAuthorized officer: PreEident

elephone numberof Authorized Officer' 76s3844311

itudvArea code of Reportinf carrier: 32042'7 Filinc Due Date for this form: 70/75/2073

Persons willfully mking false statements on this form can be punished by fine or forfeiture under the Communietions Act of 1934 47 U,S.C. 55 502, 503(b), or fine or imprircnment
underTitle 18 ofthe United States Code, 18 U.S.C 5 1001.

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> ll,mheEs@comteck.com

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

1U10t2013



REDACTED. FOR PUBLIC INSPECTION

Receh,Bd & lnspoct€d

ofi ? 4 7013

<o1o> study Area code 320427

<015> StudyArea Name SWEETSER RI'RAL TEL

<020? Program Year 2074

<030> Contact Name - Person USAC should contact regarding this data Lym Hess

<035> ContactT Number - data line <O3O> 7653844311

<039> Contact Email Address - Email Addres of person identified in data line <O3O> f)mhess@comteck. com

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier

Efy that (Name of ls authorized to submlt the infomEflon rcported on behalf of the rcpordng cariel
celtify that I am an ofiicer of the rePodng aniec nry Bponsibili0eslnclude emuring the a@racy of the annual data rcportng requircmenE pmvided to the authorlzed
t; and, to t,le beat of nry knowlcdge, the rcports and data provided to the authorized agent 13 aeurate.

lame of Authorized Agent:

lame of Reporting Carrier:

;ignature of Authorized Offlcer:

,rinted name ofAuthorized Officer:
'itle or position of Authorized Officer:
'elephone number of Authorizeq Officer:

Datei

itudy Area Code of Reporting Carrier: Filins Due Date for this form:

Pe6ons wiltfully making fale stahments on this form @n be punished by fine or forfeiture under the communications Ad of 1934, 47 U.s.c. Sg 502, 503(b), or fine or imprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

IO BE COMPIETED BY THE REPORTING CARRIER, tF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHAIF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Cariel

, as atentforthe rportlnt 6trier, ertlfy that I am authorized to submit the annual reportsft univeEal seiice support rtipients on bchalf ofthe rporting errier; I have providej
he data reported herein based on data previded by the reportlng Grrieq and, to the best of my knowledge, the information reported herein is accu6te.

,lame of Reporting Carrier:

,lame ofAuthorized ABent or Employee ofAgent:

iignature ofAuthorized Agent or Employee ofAgent: Date:

'rinted name ofAuthorized Agent or Employee ofAgent:
'itle or position ofAuthorized Agent or Employee ofAgent
'elephone number ofAuthorized Agent or Employee ofAgent:

tudy Area Code of Repo.tinS Carrier: Filing Due Date for form:

18 ofthe United States Code, 18 U.S.C. 5 1001.

'1u1012013
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REDACTED- FOR PUBLIC INSPECTION necen/ed & lnspecterl

1cI 2 4 7013
CERTIFIGATION OF SWEETSER RURAL TELEPHONE COMPANY, INC.

Reporting Period January { - December 31,2012
FCC Ma,,Boorn

Sec. 54.313(aX5) Service Quality Standards and Consumer Protection Rules Compliance

Pursuant to $ 54.313(a)(5) for High-cost Recipients, Sweetser Rural Telephone Company, lnc.

hereby certifies that it is in compliance with applicable service quality standards and consumer

protection rules. Sweetser Rural Telephone Company, lnc. follows Customer Proprietary

Network lnformation (CPNI) rules and also files the annual CPNI certification with the FCC

pursuant to the FCC's current CPNI rules and regulations. Sweetser Rural Telephone

Company, lnc. has also implemented an ldentity Theft Prevention Program in accordance with

the federal Red Flags Rule.

I verify that the foregoing is true and correct. Executed on October 8,2010.

/s/ Scott A. Winoer

Scott A. Winger, President, Sweetser RuralTelephone Company, lnc.
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CERTIFICATION OF SWEETSER RURAL TELEPHONE COMPANY, !NC. OCT 2 4 lr1
Reporting Period January 1 - December 11,2012 FCC Mait Boom

sec. 54.313(axo) Abitity to Function in an Emergency situation

Pursuant to $ 54.313(aXG) for High-cost Recipients, Sweetser Rural Tetephone Company, lnc.

hereby certifies that it is able to function in emergency situations as set forth in g 54.202(a)(2).

Sweetser RuralTelephone Company, lnc. is able to remain functionat in an emergency situation

through the use of back-up power to ensure functionality without an external power source.

Sweetser Rural Telephone Company, lnc. has a generator in its central office, which enables it

to provide service for a reasonable period of time if external power is lost. Sweetser Rural

Telephone Company, lnc.'s network is engineered to handle reasonabte excess traffic in the

event of traffic spikes resulting from emergency situations. Sweetser Rural Telephone

company, lnc' has redundancy in its network for use in re-rerouting traffic when facilities are

damaged.

I verify that the foregoing is true and correct. Executed on october g ,2013.

/s/ Scott A. Winoer

scott A. winger, President, sweetser Rural relephone company, lnc.



Name

Address

Telephone Number

Lifeline is a Sovernment program that provides a monthly discount on home or mobile telephone services. only oNE Lifeline discount is allowed per household.Members of a household are not permitted to receive Lifeline service from multiple telephone companies.

Your household is everyone who lives together at your address as one economic unit (including children and people who are not related to you).

The adults you live with are part of your economic unit if they contribute to and share in the income and expenses of the household. An adult is any person 18 yearsof age or older, or an emancipated minor (a person under age 18 who is legally considered to be an adult). Household expenses include food, health care expenses(such as medical bills) and the cost of renting or paying a ,ortgage on your place of residence (a house or apartment, forlxample) and utilities (including water, heatand electricity)' lncome includes salary public assistance benefits, social security payments, pensions, unemployment compensation, veteran,s benefits,inheritances, alimony, child support payments, worke/s compensation benefits, gifts, and lottery winnings.

spouses and domestic partners are considered to be part of the same household. children under the age of 1g living with their parents or guardians are consideredtobepartofthesamehouseholdastheirparentsorguardians. lfanadulthasnoincome,orminimal income,andliveswlthsomeonewhoprovidesfinancial supportto that adult, both people are considered part of the same household.

You hove been osked to complete this wo*sheet because someone else cunently receives a Lifeline*upported service ot your address. Thisother Pe'son moy or may not be d port of your household. Answer the questions below to determine ithether there is more than one householdresiding d your oddtess.

L' Does your spouse or domestic partner (that is, someone you are married to or in a relationship with) already receive a Lifeline-discounted
phone? (check no if you do not hove a spouse or portner) yES _NO

REDACTED- FOR PUBLIC INSPECTION

Sweetser Telephone Co., lnc.
Lifeline Household Worksheet

D. An adult roommate
E. Other

Recelved & lnspected

ocr 2 4 ?at3

FCC Mait Room

lf you checked YES, you may not sign up for Lifeline because someone in your household already receives Lifeline. Only ONE Lifeline
discount is allowed per household.
lf you checked NO, please answer question #2.

2' other than a spouse or partner, do other adults (people over the age of 18 or emancipated minors) live with you at your address?

A. A parent yES _NOB. An adult son or daughter yES _NOC. Another adult relative (such as a yES _NO
sibling, aunt, cousin, grandparent,
grandchild, etc.)

YES

YES
_NO
_NO

lf you checked No for each statement above, you do not need to answer the remaining questions. please initial line B, below, and signand date the worksheet.
lf you checked YES, please answer question #3.

Do you share living expenses (bills, food, etc.) and share income (either your income, the other person,s income or both incomes
together) with at least one of the adults listed above in question #2? yEs _No
lf you checked NO, then your address includes more than one household. please initial lines A and B below, and sign and date the
worksheet.

already receives Lifeline.
CERTIFICATION

You may not sign up for Lifeline because someone in your household

Pleaseinitiolthecertificotionsbelowondsignonddotethisworksheet.SubmitthisworksheettoS*""t,,,@
t ic^tr-^ --^t:---r^-

A. _l certifu thot I live ot an address occupied by multiple households.
B' 

-l 

understond thot violation of the one-per-household requirement is ogoinst the Federo! Communicotion commission,s rules ondmoy result in me losing my Lifeline bendits, ond potentiolly, prosecution by the llnited stotes qovernment.

Date

3.
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